
 

 
 

Supporting a Victim’s Journey: 
Further Education and Training and employment progression 
opportunities for victims of domestic and sexual abuse.               
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The O’Malley Review of Protections for Vulnerable Witnesses in the Investigation and 
Prosecution of Sexual Offences was published on 5 August 2020. A key task in that review 
was to map the journey that faces vulnerable victims from the moment of the crime to the 
end of a prosecution, to evaluate supports and services available to victims and make 
practical proposals to fill any gaps in the supports that are needed for the victim in that 
journey. 
 
 
To bring about these changes the Department of Justice launched “Supporting A Victim’s 
Journey: A Plan to Help Victims and Vulnerable Witnesses in Sexual Violence Cases” on 
28 October 2020. This implementation plan takes a victim-centred approach which listens 
to the voice of the victim, ensures they are treated with respect and dignity, and lets the 
victim know that they will be supported throughout the criminal justice process. 
 
 
Due to the inextricable link between sexual and domestic abuse many of these actions will 
also have a positive impact on victims of domestic abuse. This implementation plan is a 
living document and the Department of Justice, SOLAS and Education Training Boards 
Ireland have come together to examine how all victims of Domestic Sexual and Gender-
based Violence (DSGBV) can access the suite of Further Education and Training (FET) 
options and employment progression opportunities. Over 200,000 FET options at levels 
1-6 on the National Framework of Qualifications (NFQ), including lifelong learning and 
employment related options, are available nationwide. These courses provide a pathway 
to take you wherever you wish to go and the courses are open to everyone. Domestic 
Violence Refuges and Support Services and Rape Crisis Centres have direct contact with 
some of the most vulnerable and traumatised victims and would have a key role in 
matching victims with the available provision in this area.  
  
 
The Department of Justice, SOLAS and Education Training Boards Ireland have developed 
a guidance document containing information on what Further Education and Training 
options are available which may not have previously been readily accessible to NGOs 
working with victims and indeed to the victims themselves. Contained in the document is 
a nationwide list of Education and Training Boards Adult Education Guidance Service 
contact details and details on the type of FET available and where further information and 
details can be found online. This document is to be shared with all our partner members of 
the monitoring committee for the national strategy on DSGBV who may then in turn 
further disseminate to interested parties. 
 



 

The Victims Charter website has detailed information on the range of supports available 
to victims of crime, including specific information for victims of domestic abuse. 
Information on the range of supports available can be found at 
https://www.victimscharter.ie/support-reporting/ 
 
The Department of Justice, December 2021 
 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.victimscharter.ie/support-reporting/


 

What is FET? 

Further Education and Training or FET, offers a wide variety of life-long education options to 
anyone over 16. FET includes apprenticeships, traineeships, Post Leaving Cert (PLC) courses, 
community and adult education as well as core literacy and numeracy services. FET courses 
and programmes are provided through the Education and Training Board network throughout 
the country as well as through other local providers including online through SOLAS’ eCollege. 
FET courses are provided at levels one to six on the National Framework of Qualifications 
(NFQ). 

 

Who is FET for? 

FET is for anyone who is over 16 who wants to learn new skills or enhance existing skills to 
get the right job, progress to third-level or to support the achievement of personal goals. 

 

Depending on the course you choose, there may be certain eligibility criteria. Contact your 
local Adult Education Guidance Service for more information. Contact details for the Adult 
Education Guidance Service in the 16 Education and Training Boards are listed below. 

 

 

 



 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ETB Guidance Counsellors Contact Details 

ng 

Education and 
Training Boards 

(ETB) Further   
Education and 

Training



 

 
Guidance Counsellors 

ETB Location Name Contact Details 
CDETB Dublin North Central/East Michelle Morrissey 087-939 0894 

 
CDETB 

 
Finglas/Cabra/ Glasnevin 

 

Karen Granville 
087-294 5154 

karen.granville@aes.cdetb.ie 

 

CDETB 
 

Inner City 
 

Fiona Clarke and Sinead 
McNerney 

 

087-935 0542 
fiona.clarke@aes.cdetb.ie 

 

 
CDETB 

 

 
Inner City 

 
 

Barry Ryan 

 
086-059 8569 

barry.ryan@aes.cdetb.ie 

 
CDETB 

 
Crumlin/Ballyfermot 

 
Maura Conway 

 
087-941 8084 

maura.conway@aes.cdetb.ie 

 

CDETB 

 

Crumlin/Ballyfermot 

 
Nicola Gilsenan 

 
087-386 1620 

nicola.gilsenan@aes.cdetb.ie 

 

 
CMETB 

 

Adult Education Guidance and 
Information Service, AEGIS- 
Cavan 

 
 

Siobhan Mulleary 

 

 
049-437 7001 

 
 

CMETB 

 

Adult Education Guidance and 
Information Service, AEGIS- 
Monaghan 

  

047- 308 00 
042-969 0739 

 

 
CorkETB 

 
Cork City (South Cork)- 
Ballincollig, Macroom and 
Carrigaline 

 
 

John Murphy 

 
086-833 7808 

john.murphy@corketb.ie 

 
 
 

CorkETB 

 
Cork County (West Cork)- 
Adrigole, Bandon, Bantry, 
Castletownbere, Clonakilty, 
Dunmanway & Skibbereen 

 
 

Janice Creagh 

 
 

087-622 8945 
janice.creagh@corketb.ie 

 
 
 

CorkETB 

 
South Cork and areas in Cork 
City-Carrigtwohill, Cobh, 
Glanmire, Midleton & Youghal, 
Ballyvolane, Glounthaune & 
Little Island 

 
 

Patricia Walter 

 
 

086-828 7570 
patricia.walter@corketb.ie 
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CorkETB 

 

Cork City (North-side area)- 
Blackpool, Blarney, 
Churchfield, Fairhill, Farranree, 
Gurranbraher, Hollyhill, 
Knocknaheeny, Mayfield & the 
Glen 

 
 

Andrea McCarthy 

 

 
086-836 8561 

andrea.mccarthy@corketb.ie 

 
 
 
CorkETB 

 
Cork County (North Cork 
Area)- Charleville, Fermoy, 
Kanturk, Mallow, 
Millstreet, Mitchelstown, 
Newmarket 

 
 

Joan McSweeney 

 

 
086-833 7591 

joan.mcsweeney@corketb.ie 

 
 
 
CorkETB 

 

Cork City-Cork City, Turners 
Cross, Ballyphehane, Togher, 
Ballinlough, Mahon, 
Ballintemple, Blackrock, The 
Lough, Bishopstown 

 
 
 

Oonagh Maher 

 
 

086-047 9092 
oonagh.maher@corketb.ie 

 
 

 
DDLETB 

 
 
 

Northeast-Swords 

 
 
 

Majella Callaghan 

 
 

01 8417763 
majellacallaghan@ddletbaes.ie 

 
 

 
DDLETB 

 
 
 

Northeast-Balbriggan 

 
 
 

Orla Hicks 

 

 
01-841 7763 

orlahicks@ddletbaes.ie 

 
 

 
DDLETB 

 
 
 

Northwest-Blanchardstown 

 
 
 

Beti Marinescu 

 

 
01-8212829 

betimarinescu@ddletbaes.ie 

 

 
DDLETB 

 
 

Southeast-Dún Laoghaire – 
Dundrum 

 
 

Eoin McCabe 

 

 
01 298 9283 

eoinmccabe@ddletbaes.ie  
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DDLETB 

 
 
 

Southwest-Tallaght – Lucan – 
Clondalkin 

 
 
 

Ann Durran 

 

 
01-451 5733 
01 6283557 

anndurran@ddletbaes.ie 

 
 

 
DonegalETB 

 
 
 

Donegal Adult Guidance and 
Information 
Service 

 
 
 

Mairead McFadden 

 
074-917 8088 

maireadmcfadden@donegaletb.i 
e 

 

 
DonegalETB 

 

 
(Donegal South), Donegal 
Adult Guidance 
and Information Service 

 
 

Eileen Patton 

 

 
074-972 5522 

eileenpatton@donegaletb.ie 

 

 
GRETB 

 
 

East Galway and Roscommon 

 
 

Pauline Dillon 

 
087-055 2292 

guidance@gretb.ie 

 

 
GRETB 

 
 

Galway City and Roscommon 

 
 

Miriam Walsh 

 

 
087-988 5969 

guidance@gretb.ie 

 
 

 
GRETB 

 
 
 

Galway and Roscommon 

 
 
 

Nuala Kilgannon 

 

 
087-351 5034 

Nuala.Kilgannon@gretb.ie 

 
 

 
GRETB 

 
 
 

Loughrea and West Galway 

 
 
 

Tadhg Crowley 

 

 
087-281 8506 

timothy.crowley@gretb.ie 

 

 
GRETB 

 
 

Ballinasloe, Tuam and 
Roscommon 

 
 

Maura Fallon 

 

 
086-0146 515 

maura.fallon@gretb.ie 
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GRETB 

 
 

Galway City, Gort and 
Portumna 

 
 
 

Siobhan Brangwyn 

 

 
087-2600 133 

siobhan.brangwyn@gretb.ie 

 
 

 
KCETB 

 
 

Kilkenny Adult Guidance 
Service 

 
 
 

Orla Reddy 

 

 
056-776 4448 

adultguidance@kkadulted.ie 

 
 

 
KCETB 

 

 
Carlow Adult Educational 
Guidance and Information 
Service 

 
 

Shane Rooney 

 

 
059-9133123 

info@carlowadultguidance.ie 

 
 

 
KerryETB 

 
 
 

The Kerry Adult Guidance and 
Information Service (KAGIS) 

 
 
 

Ita Lane 
Rico Stein 

 
 

 
066-712 1300 

guidance@kerryetb.ie 

 
 

 
KWETB 

 
 
 

Kildare 

 
 
 

Rachael Tuite 

 
 

 
045-448 512 

rachaeltuite@kwetb.ie 

 
 

 
KWETB 

 
 
 

Wicklow 

 
 
 

Catherine Greene 

 

 
01-276 4638 

guidancebray@kwetb.ie 

 
 

 
KWETB 

 
 
 

North Kildare 

 
 
 

Shane Barrett 

 

 
087-372 2234 

guidanceathy@kwetb.ie 

 
 

 
KWETB 

 
 
 

Bray 

 
 
 

Lourdes Delaney 

 
 

 
01-276 4638 

guidancebray@kwetb.ie 
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KWETB 

 
 
 

Wicklow/Arklow 

 
 
 

Seona Hyland 

 

 
087-707 4669 

guidancewicklow@kwetb.ie 

 
 

 
KWETB 

 
 
 

South Kildare 

 
 
 

Shane Barrett 

 

 
087-372 2234 

guidanceathy@kwetb.ie 

 
 

 
KWETB 

 
 
 

West Wicklow/Naas 

 
 
 

Irene Hayden 

 
 

 
086-806 1569 

guidancewestwicklow@kwetb.ie 

LCETB Limerick/Clare Patricia Haugh 
0860296176 

patricia.haugh@lcetb.ie 

 
 

 
LMETB 

 
 
 
Meath Adult Education 
Guidance and Information 
Service 

 
 
 

Eilís Coyne 

 
 

 
1800-991 898 

ecoyne@lmetb.ie 

 
 

 
LMETB 

 

 
Centre for Continuing 
Education (Louth & 
Meath) 

 
 
 

Ann Fallon 

 

 
041-984 2030 

laegis@lmetb.ie 

 
 

 
LMETB 

 
 

Adult Education Centre Dundalk 

  
 

 
042-935 35913 

 

 
LOETB 

 

 
Laois Adult Educational Guidance 
and Information Service 

 
 

Carmel Hoolan 

 

 
057-86 72963 

choolan@loetb.ie 
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LOETB 

 

 
Offaly Adult Educational 
Guidance and Information 
Service 

 
 

Catherine Gavigan 

 

 
057-93 49425 

cgavigan@loetb.ie 

 
 

 
LWETB 

 
 
 

Athlone 

 
 
 

Patricia Reilly 

 

 
086-386 7847 

preilly@lwetb.ie 

 
 

 
LWETB 

 
 
 

Longford 

 
 
 

Fiona Murphy 

 
 

 
087-266 9988 

fiona.murphy@lwetb.ie 

 
 

 
LWETB 

 
 
 

Mullingar 

 
 
 

Niamh Penrose 

 
 

 
086-173 4626 

npenrose@lwetb.ie 

 
 

 
MSLETB 

 
 
 

Mayo Central & West 

 
 
 

Barbara Ronayne 

 
 

 
094 903 5814 

barbararonayne@msletb.ie 

 
 

 
MSLETB 

 
 

 
Sligo 

 
 
 

Josephine McGread 

 

 
071-913 8411 

josephinemcgread@msletb.ie 

 
 
 

 
MSLETB 

 
 
 
 

Leitrim 

 
 
 
 

Niamh Brennan 

 
 

 
071-962 1371 
086-774 3329 

niamhbrennan@msletb.ie 

 
 
 

 
MSLETB 

 
 
 
 

Mayo North 

 
 
 
 

Erin Gavin 

 
 

 
086-852 1905 

eringavin@msletb.ie 
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MSLETB 

 
 
 
 

Mayo East & South 

 
 
 
 

Sarah McGeough 

 
 

 
086-852 1901 

sarahmcgeough@msletb.ie 

 
 
 

 
TipperaryETB 

 
 
 
 

North Tipperary 

 
 
 
 

Nora Gubbins 

 
 

 
00353-67 32282 

adultguidance@tipperaryetb.ie 

 
 
 

 
TipperaryETB 

 
 
 
 
South Tipperary 

 
 
 
 

Tom Ryan 

 
 

 
00353-52 6191424 

adultguidance@tipperaryetb.ie 

 
 

 
WWETB 

 
 
 

Waterford Adult Educational 
Guidance Service (Waterford City) 

 
 
 

Peter Lucey 

 
 

086-0696 988 (Please call our 
mobile number during 
restricted movement 

shutdown) 
051-302 287 

peterlucey@wwetb.ie 
 
 

 
WWETB 

 
 

 
Waterford Adult Educational 
Guidance Service (Waterford 
County) 

 
 
 

Philip Cullinane 

 

 
058-482 28 

philipcullinane@wwetb.ie 

 
 

 
WWETB 

 
 
 

Wexford Adult Educational Guidance 
Service 

 
 
 

Rosarii Curran 

 

 
053-9152 067 
087- 1379 115 

rosariicurran@wwetb.ie 
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