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9.15 Sales, Marketing & Customer Service Occupations 

Overall employment: Approximately 269,600 persons (56% female) were employed in the selected sales, 
marketing & customer service occupations, representing 11.9% of the national workforce 

— Sector: 67% of overall employment was concentrated in the wholesale/retail sector, followed by 
ICT, industry and the administrative services sectors 

— Employment growth (5-year): Between 2013 and 2018, overall employment increased by 29,400 
(2.3% on average annually compared to 3.1% nationally). The strongest rate of employment growth 
was observed for sales related occupations (9.5%) during the period. 

— Age: The 25-54 age group accounted for the majority of persons employed, at 66%. The share of 
employees aged under 25 was 22%, significantly above the national average of 10%. 

— Education: The share of persons employed in the selected sales, marketing & customer service 
occupations who had attained higher secondary/FET qualifications was 49%, well above the 
national average share of 37%. Those who had attained third level qualifications (38%) was below 
the national average share (48%). 

— Full-time/part-time: Over 69% of sales, marketing & customer service workers in were in full-time 
employment 

— Nationality: The share of non-Irish workers was slightly above the national average of 16%, while 
83% of workers were Irish nationals 

Overall outlook for these occupations: 
These occupations span a range of skills levels, from sales assistants to marketing executives.  As such, 
the outlook varies significantly.  Sales occupations for which shortages have been identified tend to be 
associated with a demand for foreign language skills, most often in IT related activities. 

Numbers employed, 2018  

Average growth rates (%) 2013-2018 

Source: SLMRU (SOLAS) analysis of CSO data 

*See detailed occupation description in table overleaf
Numbers in square brackets are small and should be treated with caution
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Occupation Economic summary Shortage Occupation 
shortage details 

Advertising, 
marketing & sales 
directors 

The numbers employed in this occupation are too small to 
allow for detailed analysis.   • 

Managers & 
directors in retail 
& wholesale 

Employment in this occupation was well above the national 
average.  However, there are several entry routes to this 
occupation and those employed are equally likely to have a 
third level qualification as a higher secondary/FET education. 
No shortages have been identified.  

• 

Business sales 
executives 

While the majority of those in this occupation are employed 
in the wholesale and retail sector, demand, and indeed 
shortages, primarily relates to those employed in the ICT 
sector, with language skills a key factor.  Overall employment 
numbers have fallen in recent years. 

• 
Languages 

— Sales 
executives in 
the ICT sector 

Sales accounts & 
bus. dev. 
Managers 

Employment levels in this occupation have fallen in recent 
years. Any shortages for this occupation refer to the ICT 
sector and, therefore, only relate to a subsection of 
employment. • 

— Product/ 
account 
managers 

Other sales & 
marketing assoc. 
prof. 

While the majority of those in this occupation are employed 
in the wholesale and retail sector, demand, and indeed 
shortages, primarily relates to those employed in the ICT 
sector, with language skills a key factor. 

• 
Languages 

— Marketing 
specialists 
(including 
digital) 

Sales assistants 

With 135,000 persons employed, this occupation will 
continue to offer job opportunities due to replacement 
demand alone.  Half of those working are in part-time roles 
and job churn is a significant factor.  There is a large number 
of job ready job seekers, who had previously worked in this 
occupation. 

• 
Customer service 
occupations 

Shortages in this occupation relate to those employed in 
contact centres and are specific to those with language skills. 
Recent job hires far outweigh employment growth in this 
occupation, indicating that job churn is a significant factor. 

• 
Languages 

— Contact centre 
agents 

— Customer 
service 
representatives 

Sales related 
occupations n.e.c. 

This occupation relates to those primarily employed in the 
wholesale/retail sector, with no indication of shortages. • 

*For detailed table see Appendix A




